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LOGGING ON TO CONVERSATIONS THAT MATTER

FOR THE FIRST TIME

Conversations wa: Matter

HI! Welcome to
Conversations that Matter. —

In order to log into Conversations that . i s
Matter, you will need 2 things: s
1. an email address

2. a password

SUBSCRIBING AND PAYING FOR YOUR SUBSCRIPTION

In order to create an account

Need Some Assistance?

_ Conversations
on Conversations that Matter, that Matter
Features Uses & Benefits Pricing About Norm & Emma Contact Us @
1. C“Ck On the SIGN UP An engaging online video
||nk on the tOp rlght library of interviews with
The Leading Voices in
corner of the screen Community Living and

2. Click on the green
button under
“Student
Subscription”

Student Subscription

Click Here to Subscribe

3. Select your School or
Program from the
dropdown list

005 10 DOL ara D

4. Enter your Student
Number =

1233456789

5. Select your instructor
or instructors

6. Click on the green

CONTINUE TO NEXT STEP

button




If your school has paid for

your subscription,
you’ll be taken to this page.

Enter your full name, ==

your email address, ==

confirm your email address™

cick on the

button.

Student Registration Details

“Your Full Name

‘Your Email Address

You will then receive an email
containing a long link

Conversations That Matter inbox x

support@conversationsth.. 822 AM (2 minutes ago) Yy 4
tome ~

normkunc@gmail com,

Thank you for registering at Conversations That Matter. You may now log in
by
clicking this link or copying and pasting it to your browser:

that will give you a one-time login to the
website that will allow you to set up a
password.

If you do not receive this email,
look in your junk or Spam folder.

Once you have set up their password,
you will be able to login to the site with
your email address and password.

I https:/iconversationsthatmatter. org/user/reset/31279/

1602688922 /hw7Qb1BNECqxLNOYjyQiAkKGIMbGwMrziWaY324-alWmM

This link can only be used once to log in and will lzad you to a page where
you can set your password.

After setting your password, you will be able to log in at
https:/iconversationsthatmatter org/user in the future using:

username: normkunc@gmail.com
password: Your password

-- Conversations That Matter team




you'll be taken to this page.

button

Click on the green —_—

If your SChOOI reqUireS yOU tO Student Registration
pay for your subscription,

Enter your email address. ———————

Confirm your email address. s

Select your country \

Enter your full name.

Enter your city and
Province or State\
Click on the green

button ——

California State University of San Marcos:

Instructon(s):
Jodi Robledo

& CHANGE SCHOOL OR INSTRUCTORS:

Shopping cart contents
Product Price  Quantty  Totsl

Sludent Subscriplion 52000 1.00 S20000

Account information

preveraasions That Masier accoent.

on Theat Ma e and email
uring payment
Capl:N




You'll be taken to the PayPal e " rmonee

website. Pay with PayPal

With a PayPal account, you're eligible for free return
shipping, Purchase Protection, and more.

nkunc@telus.net -}

‘ ............. shdff
Fargot passward?

\7 Stay logged in for faster purchases @

7. Click on the

Pay with a credit or Visa Debit card or
button

|

Pay with a credit or Visa Debit card

Cancel and retum to Broadreach Training and Resources

¥l -~ Engish | Frangais

P Payral W $20.00 CAD -
Pay with credit or Visa Debit card .' ..:
We don't share your financial detais with the merchant '-‘.
Elgi s PayPal is the safe, easy
anada Way tO pﬂy
. = = AL
Enter your credit card _
. . \b B wizsa [1]
information \
Billing address.
Enter the billing information —
of your credit card TN~ i
Contact Information
Select the type of phone you use=
Enter your phone number - >
and email address. - o

‘;ﬂ oontom that | have agree o Fay®als Privaoy Statement [incuding
v the processng and declosing my percnal data) and | am of fegal

Check the confirmation box =— pisd

anc cikcon the LI —— ST
button.

1
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SETTING UP YOUR PASSWORD

Open your email program
and you should have Welcome to Conversations That Matter invex x
recelved an emall Wlth support@conversationsthatmatter.org

“Welcome to Conversations tome ~

that Matter” in the Subject field. T e

Thank you so much for registering with Conversations That Matter. You may now

log in by clicking this link or copying and pasting it to your browser:

Click on the long link =——___
in the email.

This will g|ve you aone-time This link can only be used once to log in and will lead you to a page where
. . you can set your password.

login to Conversations that

Matter that will allow you to

setup your password.

> hitps:/iconversationsthatmatter org/userireset/30721/1598376020/rmrgsDVY4VOLY CErad XgXdz,

After setting your password, you will be able to log in at
https://conversationsthatmatter orgluser in the future using:

username: normkunc@gmail.com
password: Your password

-- Conversations That Matter team

4, Reply ® Forward

WHAT IF I CAN'T FIND THE EMAIL

WITH MY TEMPORARY PASSWORD?

If you have not received your email with your _ :
password...

1. Check your junk mail or Spam folder. .mm, Gl pimay
Online mail servers like Hotmail often Sent Mal Jo
direct Conversations that Matter emails to o) Jo
the junk mail folder. Eu

2. If you did not find it in your junk mail, e
it easy to receive another email with a i =
new temporary password. Go to the next suhanasia ""
page for instructions on how to do this. — =




WHAT IF THE EMAIL WITH MY

PASSWORD IS NOT IN MY SPAM FOLDER?

No Problem!! —

Matter

It's really easy to receive another email with a new
temporary password. o 5,
Just do this:
1. Go to www.conversationsthatmatter.org
2. Click on LOG IN NOW link =————— |
on the top right side corner of your screen
3. Click on the Forget your password? link.="

On the next page: .
4. Enter your email address i i
5. Click the =Y NIRNSWVAINSIS\Welz ol
button.
You will immediately receive another email o Tt oy 1 fomyous accousthis e made
with a link that will take you to a page You may now log in by clicking this link or copying and pasting it to your

browser:

where you can reset your password.
REMEMBER! If the email doesn't show up <Jg;‘fp:“"ﬁ‘i’i"f&?i?"‘“““"“‘°“"““‘m”3@

In your |nbOX! CheCk Your Spam FOlde/r!/’This]jnkrannnlybeusednncem log in and will lead you to a page where
6. C“Ck on the “nk |n the emall you can set vour password. It expires after four days and nothing will
to reset your password.

happen if it's not used.

— Conversations That Matter team

This link will take you to a page in the website
where you'll be able to reset your password.
7. Enter your email address, — e
8. Enter your new password. " [—
9. Re-enter your new password. > L
10.Click the [ =A\/=" button. “
This link in this email expires afmew~

your password as soon as you get the email.




I TRIED TO LOGIN BUT I 60T AN ERROR

MESSAGE SAYING MY EMAIL ADDRESS OR
PASSWORD WASN'T RECOGNIZED.

If you got an error message Conversations sa: Matter

Sayl ng that your; emall or . m Sorry, MIONEDGEMANL COMis not linked o an account with Conversations That Matter

paSSWO rd wasn t I’eCOgnlzed, |t Shacent ard AQEncy LB, YU may need 10 conbact your inginicion, school or agency adminigtraior to Tind oul with which o
likely means that you're trying
to login with an email
address that is different from Reset Your Password

the email address that was Eriter an email adoress below if: MO.ONEZ GHAIL COM
used to subscribe you to the
site.

Try logging in using the email o
address you used in PayPal or o L,
another email address you may

have.

If that doesn't work, click on
the Ask for Assistance link =
on the right side of the screen.

Ask For Assistance
Contact Us

Send Feedback

Type in what problem you're
having into the text box.

Select the type of machine or
device you're using (ie. PC,
Mac, IPhone, Android, etc.)

Indicate what browser you're
using (i.e. Chrome, Safari, etc.)

Enter your full name,\

your email address\
and click on the

button.
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LOGGING IN TO CONVERSATIONS THAT MATTER

Once you have your email address and i
password: ut Matter | FREE PREVIEW | O
e (o to the Conversations that Matter A angagng nievdeo
. library of interviews with
website at :

www.conversationsthatmatter.org

e Click on LOG IN NOW link / SN IO

on the top right side corner of your
screen.

Cornversations ... Matter

e Enter your email }
address. \ MNeed Some Assistance?

e Enter your password. ~_ oo - D8 o Tt of rmbwplace e aemwond?

e Click the [[EelE\—

button.

Congratulations!

If you're reading this, it means that
you've successfully logged into
Conversations that Matter.

Every time you log in, you'll be taken to

your opening page where you can:
1. Click on the | =Ebr \(@lCizd @@ 0]0AF
button to change your name (if you

got married), change your email
address, or change your password.

2. Click on the [ ]
button to see a list of the videos
you've already watched.

<
3. Click on the Yl EeRIAREENE]Y link

to begin watching videos.

You can get back to this page at an
time by clicking on the

link on the right side of the page.




HOW TO SELECT & WATCH A VIDEO

Now it's time to select a video to watch!

There a many ways to select videos to
watch:

1. You can look at a list of
All the Videos on the site
by clicking on the List All Videos
link on the side of the page.

\

or

2. You can watch videos on a
specific topic by clicking
on the Videos By Topic
link on the side of the page

N

or

3 You can watch videos of a
specific presenter by clicking
on the Videos By Presenter
link on the side of the page.

or

4. You can watch videos of a
specific playlist by clicking
on the Videos By Playlist:
link on the side of the page.

N

OUR VIDEOS

List All Videos

tched Videos

Videos By Topic
Videos By Presenter

Videos By Playlist

ACCREDITATION COMPETENCIES
List All Videos
Videos By Topic

YOUR INFO
Your Account
Your Reflection Results

Log Out

REPORTS

When you click on Videos By Topic or
Videos By Presenter, you'll go to a
webpage that shows a list of boxes of either
the topics or presenters on the site.

When you click on the desired topic or
presenter, you'll be taken to list of these
videos with their descriptions.

Click on the WATCH VIDEO

button to begin watching that video.

/

Videos by Topic
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WATCHING A VIDEO
Click on the u

GREY PLAY BUTTON
begin watching the vide\

What is Echolalia?

®12:16 Presenter: Amythest Schaber Ask an Autistic

When you move your mouse
over the video, a control panel
will appear at the bottom of the
video.

Click on the m
GREY PAUSE BUTTON t

pause the video.

Click on the /

GREY PLAY BUTTON to What is Echolalia?
resume watching the video. ®12:16 Presenter: Amythest S~_iaber Ask an Autistic

You can drag the right end

of the BLUE SLIDER |/
back and forth to go to

different parts of the video.

- BE—
You can click on the

ICON in the bottom right corner
of the video to change the
video to FULL SCREEN or
back to a SMALLER SCREEN.
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MARKING A VIDEO AS "WATCHED"

Once you've finished watching a video,

you have the option of marking that video as (@

"\{vatched" so you'll always know which 7 1 Whatis

videos you've watched. Echolalia?

To show that you've watched this video, ’

click on the icon. - 2

What is
Echolalia?

Once you've clicked the icon,

it will turn white with a blue check mark
This shows that you've watched this video.

OUR VIDEOS

If you click on the Tl ou: previousty Watched Videos
and then click on © VIEW PREVIOUSLY WATCHED VIDEOS

button, this video will show up on the list of  VideoPlaylsts ACCREDITATION

COMPETENCIES

List All videos

videos you have watched. I VIEW ALL PLAYLISTS

Your Featured Playlists YOUR INFO

PLEASE NOTE:
You need to mark a video as
"watched" in order for it to show
up on your instructor’s report.

But I did watch that
videol
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COMPLETING THE REFLECTION QUESTIONS

Once you've finished watching a video, you may
be required to answer the reflection questions
for that video.

To do this, click on the Answer All Questions link

Type your responses into the text boxes. e __| Vhat is

Echlalia ¢

Then click the Feizlelelsi=zI=le{|2|=\gFs] button. =

Click on the box beside to person
or people you want to send your reflections t0. ——

Then click the SEND ANSWERS button. END ANSWER




SELECTING VIDEOS FROM A PLAYLIST

A playlist is a number of specific videos
arranged in a certain order..

When you first login or when you go to
YOUR ACCOUNT page, you'll see all the
playlists that are available to you.

There are playlists that have been set
up by Conversations that Matter

There also may be a playlist that
has been set up for your program or class="

Click on the orange playlist button to see
the list of videos in that playlist.

You can also see a list of available playlists OURVIDEOS
by CliCking on the Videos By Playlist ~— RIS List All Videos
link on the right side of the page. Videos By Topic

Videos By Presenter

Videos By Playlist

You will be taken to a page that shows all
the playlists that are available to you.

When you click on one of the pIayIists,/

Playlists for Your Agency
Playlist for Chilliwack Society for Community Living

you will be taken to a list of videos in that
playlist.

Altermative To
Behavioral

. . e ‘ ) w : '.-; q 5
i CH VIDEO e e el = % i
Click on the AU button =———— PpT——— vt e

to begin watching that video. —

Peer
concai
uge.
sy




WHAT IF I STILL

NEED HELP?

If everything you have tried hasn't work,
click on the Ask for Assistance link =
on the right side of the screen.

Ask For Assistance

Contact Us

Send Feedback

Type in what problem you’re having into the
text box.

Select the type of machine or device you're
using (ie. PC, Mac, IPhone, Android, etc.) =

Indicate what browser you're using
(i.e. Chrome, Safari, etc.) —

Let us know what video you were
watching

Enter your full name,

your email address,

and click on the | SEELLAER=EOIS8F

button.

meurfizmailzsm
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